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AEATIO TYMNOY

H Teleperformance Greece, pali gy Tnv DIMAND Real Estate
Development kai1 Tnv Barphone evwvouv TiG SUVAMEIG TOUG
kal dwpifouv 4 oxnparta oro NMupooBEeCTIKO ZWHA

H Teleperformance Greece padi pe Tnv DIMAND kai Tnv Barphone, npoxwpnoav
otn dwped 4 oxnuaTtwv SUVsS, pe OTOXO TNV OUCIACTIK OTAPIEN TOu
MupooBeaTikoU ZWHATOG.

2e €10k TEAETA Nou npaypartonoinénke anuepa, Tpitn 26 IouAiou 2022, oTIg
£YKATAOTACEIC TOU ApXnyeiou Tou MupooBEeCTIKOU ZWPATOC EVTOC TOU KTnpiou
«PAPOZ» oTo Mapouai, napouaia Tou KAadapyn AloiknTikng YnooTtnpiEng Az,
YnooTpaTnyou M.Z. Inavvn ZTapoUAn -0 0oroiog EKNPocwnnas Tov Apxnyo Tou
MupooBeoTikoU Zwuatoc- kai Twv CEOs Twv etaipeiwv Teleperformance
Greece, KwvoTavTivou XapaAehn, DIMAND Real Estate Development, AnpnTpn
Avdpionoulou kar Tng Barphone, MéTpou Oepiavoy, npaypatonoinénke n
dwped TwV 4 oxNUATWV yia TNV KAAUWN TWV UMNNPECIAKWV avaykwv Tou
MupooBeaTIKOU XWUATOG.

O1 TpeIg €TAIpEieC EvaVOuV TIGC OUVAKEIC TOUC kal avaAauBavouv Tn onoudaia
auTn NpwToBoUAia, Ye aToxo Tn oTAPIEN Tou MupooBeoTIkoU ZWHATOC, EVTOC
Tou nAQigiou PEPIMVAG Kal NpOANWNC yia TNV npoaTaacia Tou nepIBAAAoOvVTOC,.
>kond¢ auTtng TNG oupnpa&ng eivar n oupBoAn oTo OUOKOAO €pyo TOU
MupooBeOTIKOU ZWHATOC, €VIOXUOVTAC TIC EMIXEIPNOIAKEC OUVATOTNTEC OF
aoTIkO Kal 0aoikd nepIBAiov, kabwc €niong Kal Twv MNUPOORECTWV MNOU
BpiokovTal oTNV NPWTN YPAUHN.

O Aigubuvmv ZUupBoulog TnG Teleperformance Greece, KmvoTavTivog
XapaAéAng, sEEppaace TnV IKAvVonoinor| Tou yid TNV UAOMoINon TNG onUavTIKnG
auTnc npwToBouAiacg, euxapioTwvtag Tnv. DIMAND kai Tnv Barphone yia Tn
OUVEPYAOia, Ve avEPEPE XapakTnPIOTIKA: «Eival BEBalo nwg o kabe évag ano
EMAC €XEI UBUVN Kal XpEOC va npooTaTevel To nepiBalov. Eival eniong BERaio
nw¢ 6Tav avalapBavoupe NpwTOBOUANIEC E OUVEPYEI KAl OE OUVEPYACDia N
duvaun pag au€averal NoAU Kal O GVTIKTUNOG TWV ArnOTEAEOPATWVY A €ival
noAU peyaAuTepoc. Xaipopal 1I01aITEpwE, AoInov, nou BpiokopacTe oAol padi
onuepa 3w yia auTdv ToV ONUAvTiko okono, kal BEAw and Tn PepIa Hou va
diaBeBaiwow oTI n Teleperformance Greece endIWKEl PE KABE TPOMNO va eivai
OUMMETOXOG Of TETOIEC OnouddieC OpPACEIC Kal EVEPYEIEC, KABWC AUTEC



anoTeAoUV NPOTEPAIOTNTA KAl BACIKA OTOIKEIQ TNG OTPATNYIKAG TNG £TAIPEIAC.
>Tnv Teleperformance Greece, ekTOC and TOUC EMIXEIPNUATIKOUC HAG OTOXOUC,
avahapBavoupe kai UAOMOIOUKE DPACEIC NMou OTOXO €XOUV TNV NPOOTACIA TOU
nEPIBAANOVTOG, TN OTNPIEN TNC KOIVWVIAG Kal TWV EUAAOTWV OPAdWV».

O AnupnTpng Avdpionoulog, Aieubluvwv ZUpBoulog TnG DIMAND,
ONAwoe: «Ano TIC BePeNIMOEIC ApXEC NMOU CUVIOTOUV TNV ETAIPIKN KOUATOUPA
™G DIMAND, civai n npootacia Tou nePIBAAOVTOG. To anodeIkVUOULE,
EMNPAKTWC, HEOA anod Ta oUyxpova BIOKAINATIKA KTrpIa Nou avanTUooOUE, Ta
ornoia NAnpouv TIC NpodiaypaPEec TNG BliwolydTnTag, ogfopeva TOCO TO
nepiBaiov, 600 kai Tov avBpwno. O1 KAaTAoTPOPIKEG PWTIEC TWV NEPATHEVHV
ETWV, PAG €XOUV €UAIOONTOMOINCEI AKOUN MEPIOCOTEPO. 2TO MAAICIO AUTO, N
DIMAND anogdocioe va evioxUosl TO €pyo TwV @OPEWV, Ol Oroiol
dpaaTtnpionoioUvTal 0TV NPOANWN KAl QVTIMETOMNION TWV  (PUOIKWV
KaTaoTpopwv. ¢ deiyua avayvwpiong Tou anouddiou Kal TITAVIoU €pyouU TOUG,
NPOCPEPOUE TA OUYKEKPIPEVA oxnuaTa oto MupooBeoTikd Zwua, Balovrac
éva ANIBapaki yia Tnv evioxuan TnG UAIKOTEXVIKNAG uriodoung Tou. MNMpoxwproape
o€ auTr TNV npwTtoPoulia padi pe TG eTaipeiec Barphone kai Teleperformance
Greece, e TIC onoieg poipalopaoTe To i8I0 0paua Kai Ti¢ IdIEC NENOIONOEIC o€
0,TI apopda oTnV €UBUVN NOU £XOUME ONOI AnEVavTI OTIC HEAAOVTIKEG YEVIEC™ OXI
MOVO va npooTaTelooUphE Tov NAAQVATN aAAd kal va Tov napadwooupE O€
KaAUTEPN KATAOTAON Ano AUTAV NMou Tov Napaiapape.

O AieubUvwv ZUpBoulog TnG Barphone, Mérpog Oegpiavog, ONAWOE:
«EuxapioToupe noAU Tnyv Teleperformance Greece yia Tnv NnpwToBoUAia Kai TNV
npdTACN TNG OUVEPYEIAC, kKaBwe kal Tn DIMAND yia Tn GUUMETOXN TNG O€ auTh
TNV TOOO GNPAVTIKN NPA&n eubuvng anevavTi To NePIBAAOV Kal TNV KoIVwvid
pac. EipaoTe 101aiTepa uNEPRPAVOl MOU OCUMHETEXOUME OTN OUYKEKPIUEVN
EVEPYEIA YIa TNV NPOCTACIA KAl NPOANYWN anévavTl OTIC (PUOIKEC KATAOTPOPEC.
H Barphone kaM\igpyei Olapkw¢ TO aioBnua Koivwvikng EuBuvng kai
npoonaboUPe oUCTNUATIKA Kal Ye kaBe Tpomo va BonBaue £unpakTa onou
unapyel avaykn. H opadiki npoonddeia €ival oTnv KOUAToUpd Macg Kal
noTeUoUPE OTI OAol padi navra 6a PNopoUUE va KATAPEPOUNE MEPICTOTEPA.
EuaiobnTonoinuévol anevavTi oTIC KAaTAOTPOPIKEG MUPKAYIEG MOU BIWCAPE TO
kaAokaipl Tou 2021, Bswpriocape anapaiTnTn TNV KIVATOMNOINGOT MAg Kal JE auTnh
TN dwped aTo MupooBeoTikO Zwua BENOUKE va evioXUOOUHE To anoudaio £pyo
Tou. MoTeloupe NoAU OTn cuvepyacoia kal Tnv euaiodnTonoinon. ‘Otav ol
ETAIPEIEC EVWVOUWPE TIC OUVAUEIC HAC, MNOPOUHE VA NPOCREPOUHME MOAAG
NEPIOCOTEPA OTO MNEPIBAANOV KAl va ANOTEAECOUHE PWTEIVA napadeiypaTa yia
TNV KOIVWVIa Jac».

Ano Tnv nAsgupa Tou o KAadapxng AloiknTikng YnoornpiEng AMZ,
YnooTtparnyog MN.Z. Indavvng ZTapoUAnG, apoU €uxXapioTnos NPoownika
TOUC EKMPOCWINOUC TWV TPIWV ETAIPEIWV TOVIOE: «H onuavTikn auTr dwped, nou
NPOEPXETAI ano TIC TPEIC KopuPaiec eTaipeieg Teleperformance Greece, DIMAND
kal Barphone, nNpBe oc oTiyul nou 6a oupPalel TO0O OTNV EUPUXWON TOU
NUPOORECTIKOU NPOCWNIKOU nMou avTiIAauBdaveral yia pia akoun gopd Tnv



KOIVWVIKN avayvwpion Tou €pyou nou emTeAEl, aAAa TauToxpova 6a GUPBAAEl
Kal oTnVv evioxuan Tng eniXeipnoiaknc dpaong Tou MupooBeCTIKOU ZHUATOG .

#TENOZ#

ZxeTIKa pE TNV Teleperformance Greece

H Teleperformance Greece cival n peyaAUTepn €Taipeia napoxng "Customer
Experience Management" otnv EAAGda. Me nepiocoTeEpeG and TPEIG DEKAETIEG
euneipiag, anoteAei onuepa €va and Tta kopu@aia Multilingual Hubs oTov koaopo,
unooTnpifovtag navw and 140 Ayopéc o 40 YAWOOEC Kal OIAAEKTOUC, UE NAVW ano
10.500 epyalopevoug nou npogpyovtal and 109 xwpeg. Motonoinuévn kata ISO
9001, COPC OSP, PCI DSS, ISO 27001, Verego SRS, BEST, TOPS kai Lean Six
Sigma, xpnoiyonolei TEXVOAOYIEC aiXUnG Kal unooTnpilel ENaQEC HEOW KANOEWYV, e-
mail, chat, péowv Koivwvikng OikTUwong, Artificial Intelligence, Wn@iakeg
MAaTpoppeg, Bots, Speech Analytics, Bots, RPA’s, IVR, fax, sms kai whitemails. Mg
gykaraordoslic o€ A6nva, [Meipaid, ©OscoaAovikn kal Xavid, npooPEpPEl
oAOKANPwWMEVN yKAua AUcewv "One-Office" oe Customer Experience Services,
Back-Office Services kal Knowledge Services, €éxovtag AdBel NoAAEG ONUAVTIKEG
dlakpioeig aTnv EAAGda onwc Best Place to Work (2021, 2020, 2017, 2013), aAAd
Kal oTo £EWTEPIKO ONwWG To Best Multilingual Contact Center in Europe (2019,
2018, 2017).

Website: www.jobsteleperformance.com - www.teleperformance.com
Email: greece@teleperformance.com
LinkedIn: www.linkedin.com/company/teleperformance/

2xeTika pe Tnv DIMAND Real Estate Development

H DIMAND e€ivai pia ano Ti¢ Kopupaieg EAANVIKEG ETAIPEIEG OTOV XWPO TNG
avanTugng akIivATWY, €I0NYHEVN OTO XpnuaTioTnpio ABnvwv. Ano TNV apxn TG
AgiIToupyiag Tng, 1o 2005, £xel EVOWPATWOEI TN PIAOCOPIa TWV «NMPACIvVWV>»
KTNPiwV OToV Nupnva Tng dpacTnpioTnTAag TnG, dNUIoupywvTag Wia véa ayopd oTo
Real Estate kal anoteAwvTag npoTuno diebvwc. H enixeipnuaTikn TNG
dpaoTnpioTnTa €0TiAdeTal oTNV UAonoinon cUyXpovwy BIOKAINATIKOV KTNPiwV
ypaPeinwv, aoTIKwV avanAdoswyv JEYAAou PEYEBOUG, OUVOETWV EPYWV PIKTMOV
XPNOEWY, KABWC Kal IDIWTIKWV adBANTIKWV €YKATACTACEWV.

‘Exel avantU&el To 40% Twv Npacivwyv KTnpinv otnv EAAGda nou cival
niotonoinuéva pe LEED BD+C (Leadership in Energy & Environmental Design).
MeTa&U auTtwv BpiokovTtal To Karela Office Park, To npwTo “npdcivo”
niotonoinuévo pe LEED Gold ktrpio Tng Xwpag, To Moxy Athens City, To npwTo
LEED Gold &svodoxeio kal n AGEMAR - £€dpa Tou vauTiAlakoU opiAou AyyeAikouon
- TO NPWTO KTNPIO YpaPeiwv nou €AaBe Tnv avwTaTtn nigronoinon Platinum. AAAa
€pya TnGg DIMAND ecival To Kaizen Campus, To Syggrou Office Complex, n
avakaTtaokeur Tou Mupyou Meipaid kar Tou MINION.



H eTaipeia €xel diakpiBei wg LEED® Proven Provider™ ano 1o Green Building
Certification Institute oTto onoio €ivail kai silver pehog. Eivar péAlog Tou GRESB,
aAAd kai Credentialed Project Developer kai Credentialed Quality Assurance
Provider Tou Investor Confidence Project (ICP) Europe.

Website: https://dimand.gr/

Email: info@dimand.gr

LinkedIn: www.linkedin.com/company/dimand/

Facebook: www.facebook.com/dimandrealestatedevelopment
Instagram: www.instagram.com/dimand s.a/

YouTube: www.youtube.com/DimandRealEstateDevelopment

ZXETIKA pE TRV Barphone

H Barphone, pe euneipia 50 eTwv oTtov KAAdo Twv TnAsnikolvwviwv, Bondda Tig
EMNIXEIPNOEIG KAl TOUG Opyaviououg va HeTaBolv oTnv Wn@Iiakn €noxn Kkai va
Nnapexouv EexwploTeG eunelpiec TO00 yia Toug e€pyalopeévVoOuc 00O Kdl yia Toug
TEAIKOUC TOouG neAdaTec. Q¢ Avaya Diamond Partner & Cloud Specialist, napéxel
KavoTopeg AlUosig Communication & Collaboration oTo cloud, on-premise n
uBpIdIKaA.

Tnv etaipeia xapaktnpilouv n Babid Texvoyvwoia kal €Eeidikeuon, n OAICOTIKN
NMPOCEYYION OTNV IKAVOMOoiNon TwV avayKwVv ToUu NeAATN, ol oTPATNYIKEG CUVEPYATIEC
ME KOopupaioug opyaviopoUg aToug KAAdoug Tng TexvoAoyiag kal snikolivwviag, ol
HAKPOXPOVIEC OXEOEIC NOU XTICEl ME TOUC NEAATEC TNG KAl N AvOPWNOKEVTPIKI TNC
npoogyyion, T600 o€ eninedo avlpwnivou duvapikou, 600 Kal CUVEPYATWOV.

H Barphone eival 10puTikd péAog TNG Aura Alliance (2012), Jabra Premium Partner
(2019), Silver Microsoft Partner (2021), evw npdogpaTta anéonaocs To BpaPeio Avaya
Innovation Partner yia To €Tog 2021.

Website: barphone.gr

Email: info@barphone.gr

LinkedIn: www.linkedin.com/company/Barphone/
Facebook: www.facebook.com/Barphone.gr
Instagram: www.instagram.com/4arphone.gr/
YouTube: https://bit.ly/30ikFkF




